Complaints Received on C.M. Window.
430. SH JAGBIR SINGH MALIK, M.L.A.: Will the Chief Minister be pleased to state:-

a). the year wise, district wise, and department wise number of complaints received on
C.M. window in State since its inception till to date; and

b) the year wise, district wise and department wise number of officers/officials found
guilty in regard to the above said complaints toghetherwith the action taken by the
Government thereof;

Statement of Shri Manohar Lal, Chief Minister, Haryana

Sir, a statement is laid on the table of the house.
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Part (a)

Name of District | Year wise and District wise number of complaints received on CM Window since
its inception i.e. 25.12.2014 till 17.08.2021
2014 2015 2016 2017 2018 2019 2020 2021
(25.12.2014 (1.1.2021 to
to 17.08.2021)
31.12.2014)
Ambala 127 4382 4382 5496 5432 5367 4262 2446
Bhiwani 137 6484 6484 9535 9598 9620 6708 4801
Charkhi-Dadri 22 1633 1633 2642 2702 2637 1480 1329
Faridabad 198 6262 6262 8706 8613 8235 5365 3632
Fatehabad 124 3638 3638 4076 5244 5085 4139 2650
Gurugram 260 4089 4089 5812 7034 6374 5341 4140
Hisar 214 6681 6681 8883 10594 10961 9318 5508
Jhajjar 227 3526 3526 5736 5814 4934 3421 3177
Jind 122 5823 5823 7735 7477 6877 5002 3042
Kaithal 161 6259 6259 8042 8600 8469 5909 4738
Karnal 378 8473 8473 6306 7278 6956 4857 3655
Kurukshetra 221 5103 5103 4582 6012 5514 3883 2603
Mahendergarh 326 6064 6064 5528 4763 4908 4205 2752
Nuh 63 2834 2834 5147 4586 3561 3041 2426
Palwal 133 4407 4407 8479 7158 6245 1955 2831
Panchkula 131 2811 2811 3810 3822 3753 2764 1903
Panipat 345 9845 9845 6792 7166 6837 4755 3740
Rewari 255 7354 7354 7941 7592 6422 2482 1836
Rohtak 159 5988 5988 8557 8124 8238 3665 3843
Sirsa 165 8687 8687 10142 9991 9874 6211 5171
Sonepat 139 6114 6114 7648 8119 5965 3428 3142
Yamuna Nagar 148 4529 4529 7840 8230 8752 6412 4525
Chandigarh 32 1113 604 358 553 530 428 159
Total 4,087 1,22,099 | 1,21,590 | 1,49,793 | 1,54,502 | 1,46,114 99,031 74,049
Grand Total 8,71,265
Name of Yearwise and Department wise complaints received on CM
Department Window since its inception i.e. 25.12.2014 till 17.08.2021
2014 2015 | 2016 | 2017 | 2018 | 2019 2020 2021
(25.12.2014 (01.01.2021 to
to 17.08.2021)
31.12.2014)
Agriculture 69 1491 1438 2584 3282 5427 2072 2081
Animal Husbandry 19 423 363 381 307 306 113 176
Archaeology and 02 142 294 404 368 296 68 66
Museums
Archives 01 - 01 - - - - -
Chief Secretary Office 25 415 173 284 263 196 60 75
Cooperation 39 1338 1135 1197 1226 1074 368 628




Cultural Affairs 01 - 03 04 04 02 - 1

Education(Elementary 261 6189 4344 5348 4565 5242 1318 2029

and Secondary)

Education(Higher) 60 1050 1295 1766 1766 1628 428 906

Elections 07 260 - 141 200 237 56 96

Employment 03 76 39 155 136 115 41 64

Environment 12 329 381 631 719 591 213 224

Excise And Taxation 24 686 756 1015 691 581 233 184

Finance & Planning 11 641 766 1132 1340 1326 459 568

Food and Supplies 84 2910 2548 5091 4150 3138 1184- 1043

Forests/wild life 08 460 520 720 753 684 303 365/4

Haryana Staff 199 360 285 271 658 134 131

Selection 10

Commission

Health 85 2756 2131 2243 2462 2704 818 1136

HOME 18 329 278 357 323 309 121 95

Housing 01 230 247 355 329 387 171 202

Industries 24 384 368 435 729 444 240 238

Irrigation 89 2423 2278 2900 2885 2450 746 944

Labour 28 1018 935 2029 2537 3060 1245 1260

Law and Legislative 02 - 69 34 -- - - 8

Medical Education 335 355 546 433 358 112 154

04

and Research

Mines and Geology 08 165 162 261 291 283 109 141

Police 722 29051 26987 39371 42605 39697 13039 17887

Power 192 6013 5861 1452 9071 9641 3282 4687

Printing and 02 13 08 16 12 08 02 4

Stationery

Public Health 90 3089 2783 3915 4012 3611 1302 1705

Engineering

Public Relations 05 120 55 49 75 26 12 23

PW(Buildings and 1545 1517 2030 1744 1555 675 758
. 53

Roads), Architecture

Rehabilitation 02 14 12 08 04 01 05 2

Revenue 246 9301 6393 7759 7214 7315 2803 3816

Rural, Developments 492 17429 13272 18123 16678 12581 4974 5288

and Panchayats

Sainik and Ardh Sainik 38 42 45 63 56 13 10

Welfare 01

Skill Development & 09 361 373 602 450 394 97 104

Industrial Training

Social Justice and 33 3488 3044 3716 3616 2986 922 1630

Empowerment

Sports and Youth 10 248 200 198 212 253 52 39

Welfare




Technical Education 12 549 841 910 844 468 105 175
Tourism 01 54 16 25 31 27 12 9
Town and Country 3984 4398 4068 3748 2836 1122 1598
Planning & Urban 241

Estates

Transport 51 1753 1472 1954 1891 1483 439 614
Urban Local Bodies 235 8805 7756 10101 10632 9195 3245 4913
Vigilance 02 77 43 44 02 08 07 2
Welfare of S.Cs,S.Ts 490 419 553 929 750 215 239
and Other B.Cs 09

Women and Child 27 823 615 765 671 548 212 221
Development

Electronics and 56 97 155 148 65 53 53
Information 01

Technology

Fisheries - 38 42 52 44 50 28 17
Gurugram - - - 08 24 41 14
Metropolitan

Development i

Authority (GMDA)

Haryana Public 02 40 25 40 23 38 09 3
Service Commission

Haryana Raj Bhawan - 13 22 16 20 15 17 2
New and Renewable 17 29 26 30 41 41 141
Energy Department i

Science and 03 04 05 01 02 02 3
Technology i

Small Savings - - 03 01 01 - 01 -
State Election 01 05 02 01 01 02 1
Commission i

Total 3383 111662 97573 126299 | 134810 | 125171 83530 56777
Grand Total 7,39,205




Part-b

Name of Name of Yearwise number of persons/officers found guilty in complaint maintained Action Taken
Department District in part (a) against the
guilty
persons/officer
2014 2015 2016 2017 2018 2019 | 2020 | 202
1
Cooperation | Ambala -- - - 01 01 - -- Action Taken by
Bhiwani -- - 02 01 - - -- the competent
Faridabad -- - 01 - 02 03 - authority as per
Fatehabad - - 02 01 42 - - provision under
Gurugram - 01 - 01 - 01 -- the concerned
Hisar - - 12 11 07 11 - ACT/Rules  and
Jhajjar - 02 - 01 01 02 _ service rules.
Jind - 02 01 - 01 04 -
Kaithal - 01 - 12 14 - 01 01
Karnal -- 02 02 04 02 06 05
Kurukshetra -- - - -- -- 02 --
Mohindergarh -- 01 -- -- -- -- --
Panchkula/ 01 05 02 03 08 01 01
Chandigarh
Panipat - 02 - -- - - --
Rewari - - 01 03 - - --
Rohtak -- - - 02 - - --
Sirsa - - - 08 01 - --
Sonepat - - 01 01 01 01 --
Total (209) 01 16 24 49 80 31 07 |01
Health Head Quarter -- - - -- 117 -- -- Action Taken by
Panchkula -- - - -- 01 -- -- the competent
Karnal -- - - -- -- - 01 authority as per
Jhajjar - -- 01 - - - - provision under
Rewari - - - 02 - - - the concerned
Kurukshertra -- - 01 -- -- -- -- ACT/Rules and
Sonepat _ - - - 01 - - service rules.
Hisar - - 01 -- - - --
Bhiwani -- - - 03 01 01 -
Fatehabad -- -- 01 -- 01 -- --
Faridabad -- -- -- 01 01 -- --
Rohtak -- -- -- 01 -- -- --
Palwal -- -- -- 01 -- -- --
Narnaul -- -- -- 02 -- -- --
Total(138) -- -- 04 10 122 01 01




Home CP Faridabad -- - 02 -- -- -- -- Action Taken by
(Police and SP -- - - 01 - - -- the competent
Home guard) | Yamunanagar authority as per
SP Karnal - - - - - 01 - provision under
SP Sonepat - - 03 03 - 01 - the concerned
SP Bhiwani - - - - 02 - - ACT/Rules and
SP Panipat - - - - - - 01 service rules.
SP Hisar -- -- -- 01 01 01 01
SP Rewari -- -- -- 02 -- -- --
Total (20) - - 05 07 03 03 02
Food & Head Quarter -- - - - - 01 - Action Taken by
Supplies Rewari 02 - - - - - - the competent
Panipat - 01 - - - - - authority as per
Yamunanagar - -- 01 -- -- -- - provision under
Sonepat - - 02 - - - - the concerned
Karnal _ - 01 _ - - _ ACT/Rules and
Kaithal - - - - - - - 1 service rules.
Jind -- - - 01 04 - -
Total (15) 02 01 04 01 04 02 -- 01
Education Ambala -- - 03 -- -- 01 -- Action Taken by
(Elementary, | Fatehabad -- - - 02 -- -- 01 the competent
Secondary, authority as per
Haryana Sarv | Hisar - - 01 02 - - - provision under
Siksha Jind - 01 01 04 01 01 01 the concerned
Priyojnaand | Kaithal - 01 01 03 02 01 - ACT/Rules and
Higher) Karnal - 01 - — 02 - — service rules.
Narnaul -- -- 01 -- -- 01 05
Panchkula -- -- 01 -- -- -- 01
Panipat -- 01 01 01 -- -- --
Rewari -- -- -- 02 01 -- --
Rohtak -- -- -- 01 01 -- --
Sirsa -- - - 02 01 01 01
Sonepat -- 01 02 01 01 01 --
Faridabad - - - - 02 01 01
Gurugram -- -- -- -- -- -- 01
Jhajjar - - - -- -- 01 --
Total (59) - 05 10 18 07 08 11
Town & Nuh -- -- -- 01 -- -- -- Action Taken by
Country Panchkula - - - - - - 01 the competent
Planning Panipat -- - 02 -- - - - authority as per
(HSVP) Total (04) - - 02 01 - - 01 provision under

the concerned
ACT/Rules and
service rules.




Fisheries Bhiwani -- 02 - -- -- -- -- Action Taken by
Sirsa -- 01 - -- - -- -- the competent
Rohtak -- 01 - -- -- - - authority as per
Hisar -- 03 -- -- -- -- -- provision under
Panchkula - 02 - - - - - the concerned
Ambala - 01 - - - - - ACT/Rules and
Gurugram - 01 - . - - - service rules.
Mahendergarh -- 01 -- -- -- - --
Fatehabad - 01 -- -- - - --
Palwal -- 01 - -- - -- --
Total(14) -- 14 - -- -- -- --
New & Panipat -- -- 01 -- -- -- -- Action Taken by
Renewable Total(01) - - 01 - - - - the competent
Energy authority as per
provision under
the concerned
ACT/Rules and
service rules.
Technical Jhajjar -- - 01 - -- -- - Action Taken by
Education Bhiwani -- - - -- -- 01 - the competent
Palwal -- - - - - 01 - authority as per
Total(03) -- - 01 02 - provision under
the concerned
ACT/Rules and
service rules.
Employment | Rewari -- - - - 01 -- - Action Taken by
Mohindergarh -- - - -- -- 01 - the competent
Total (02) -- - - - 01 01 -- authority as per
provision under
the concerned
ACT/Rules and
service rules.
Irrigation Hisar -- - - 07 -- -- - Action Taken by
Rohtak -- - - 02 -- -- -- the competent
Total(9) -- -- -- 09 -- -- -- authority as per
provision under
the concerned
ACT/Rules and
service rules.
Social Justice | Head Quarter -- -- 01 -- -- -- -- Action Taken by
& Fatehabad -- - - 02 02 - -- the competent
Empowerment | Yamunanagar - - - - 02 - - authority as per
Total(07) -- - 01 02 04 - -- provision under

the concerned
ACT/Rules and
service rules.




Urban Local Faridabad -- - 02 01 -- -- -- Action Taken by
Bodies Gurugram - 01 - -- - - -- the competent
Hisar -- - - 01 01 -- - authority as per
Kurukshetra -- - 01 - -- - - provision under
Ambala - - - - 01 - - the concerned
Sirsa - - 04 - - 03 - ACT/Rules and
Mahendergarh - - 01 - 01 02 02 service rules.
Kaithal - - - - - - - 01
Jhajjar - - - - - - - 01
Rewari -- 02 04 -- -- -- -- 01
Bhiwani -- 24 -- -- -- - --
Total(54) - 27 12 02 03 05 02 |03
Medical Sonepat -- - - 03 - 01 02 Action Taken by
Education Total(06) - - - 03 - 01 02 the competent
authority as per
provision under
the concerned
ACT/Rules and
service rules.
Environment | Ambala -- - - -- - 01 -- Action Taken by
Gurugram - - - -- - 01 01 the competent
Jhajjar -- - 01 - - -- - authority as per
Panchkula - -- - - - 01 - provision under
Sonepat - - - - 01 - - the concerned
Total(06) - - 01 - 01 03 01 ACT/Rules and
service rules.
Agriculture Jhajjar -- 01 - -- -- -- -- Action Taken by
Panipat - - - 03 - - - the competent
Bhiwani -- -- -- -- 04 - -- authority as per
Panchkula -- -- -- -- 05 02 -- provision under
Sonepat - - - -- 04 - - the concerned
Sirsa - - - - - - - 04 | ACT/Rules and
Hisar - - - - - 02 - service rules.
Total(25) - 01 - 03 13 04 - 04
Skill Sonepat -- -- -- 01 -- -- - Action Taken by
Development | Jind -- -- -- -- 01 01 -- the competent
& Industrial Hisar -- - - - 01 - - authority as per
Training Fatehabad - - - - 01 - - provision under
Bhiwani - -- - - - 01 - the concerned
Total (06) - - - 01 03 02 - ACT/Rules and
service rules.
Excise & Kaithal 02 -- 02 -- -- -- -- Action Taken by
Taxation Gurugram -- -- -- 02 -- -- -- the competent
Sonepat - - 01 -- - - -- authority as per
Sirsa _ - 02 - - - - | 01 | provision under
Faridabad - 01 - - - - - the concerned
Karnal - 01 - - - - 01 ACT/Rules and
Rothak - - 05 - - - - service rules.
Jind - 01 - -- - - --
Total(19) 02 03 10 02 - -- 01 |01




Development | Head Quarter -- 04 06 02 02 -- -- Action Taken by
& Panchayat | Ambala -- 03 06 05 02 02 03 the competent
Charkhi Dadri -- 04 06 03 - 01 -- authority as per
Gurugram - 01 01 - 01 03 - provision under
Hisar - - - 01 01 - - the concerned
Jhajjar - 03 - - 03 01 - ACT/Rules and
Kaithal - - 02 05 02 05 - service rules.
Mahendergarh -- -- 04 07 02 02 --
Palwal -- - - - 01 -- -
Panipat 01 -- 07 06 02 01 --
Rewari 02 09 06 17 14 05 01
Rohtak -- 01 03 02 01 01 -
Sirsa -- 06 01 02 04 -- --
Sonepat -- 05 18 03 04 -- --
Mewat at Nuh -- -- -- - -- -- 03
Yamunanagar - - 01 01 04 01 02
Total(228) 03 36 61 54 43 22 09
Women and Head Quarter -- 03 05 06 03 02 01 Action Taken by
Child Faridabad -- - - -- 02 - -- the competent
Development | Hisar - - - - - - 02 authority as per
Palwal -- - - 04 - - - provision under
Total(28) - 03 05 10 05 02 03 the concerned
ACT/Rules and
service rules.
Administration | Jind - 02 - -- -- -- -- Action Taken by
of Justice Bhiwani -- - 01 -- - - -- the competent
Jhajjar - - - 01 - - - authority as per
Rewari . N . - - 01 - provision under
Total(05) - 02 01 01 - 01 - the concerned
ACT/Rules and
service rules.
Transport Ambala - 01 03 - 01 - - Action Taken by
Bhiwani - - 01 - - - - the competent
Charkhi Dadri - - - - - 02 - authority as per
Faridabad - - - 01 - - - provision under
Fatehabad - - - - 02 - - the concerned
Hisar - 01 - 02 - 01 - ACT/Rules and
Jhajjar - - - - 02 - - service rules.
Kaithal -- 01 - - 05 - -
Karnal -- - - - - 03 16
Kurukshetra -- - 01 01 01 01 -
Mohindergarh -- 01 02 01 - - 01
at Narnaul
Mewat at Nuh -- - 02 -- - - --
Panchkula -- - - - 02 02 --
Panipat - - - 01 - - 01
Rohtak - - 05 01 - - --
Sirsa -- 01 -- 01 -- -- 04
Sonepat - - - -- 01 - --
Total (72) - 05 14 08 14 09 22




Revenue Karnal -- 02 03 -- -- -- -- Action Taken by
Sirsa -- 04 - -- - - 01 the competent
authority as per
Hisar - - - 02 - - - provision under
Total(12) - 06 03 02 -- -- 01 the concerned
ACT/Rules and
service rules.
Grand (942) 08 119 159 183 303 97 63 | 10

Total




Complaints Received on C.M. Window.
430. SHJAGBIR SINGH MALIK, M.L.A.: Will the Chief Minister be pleased to state:-

a). the year wise, district wise, and department wise number of complaints received on C.M. window in
State since its inception till to date; and

b) the year wise, district wise and department wise number of officers/officials found guilty in regard to
the above said complaints toghetherwith the action taken by the Government thereof;

Statement of Shri Manohar Lal, Chief Minister, Haryana

Sir, a statement is laid on the table of the house.
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