
The Number of Complaints 

 

713. SH. VARUN CHOUDHRY, M.L.A. : Will the Deputy Chief Minster be pleased to 

state:- 

a) the year wise number of complaints received by the Government since the 

inception of HARPATH Haryana scheme till to date in the state;  

b) the number of complaints where the action has been completed within ninety six 

hours by the contractor; and 

c) the number of complainants who were given Rs. 100/-?  

______________ 
 

 
DUSHYANT CHAUTALA, DEPUTY CHIEF MINISTER, HARYANA 

 
Sir, the HARPATH App was launched on 15.09.2017. The point wise reply is as under:-  

a) As per current status on the portal, the year wise number of complaints received 

by Haryana PWD (B&R) since the inception of HARPATH Haryana scheme till 

to date is as under:-  

 
Sr. 
No. 

From-To Year Total No. of complaints  

1 from 15.09.2017 to 31.03.2018 2017 3616 
2 from 01.04.2018 to 31.03.2019 2018 33581 
3 from 01.04.2019 to 31.03.2020 2019  14271 
4 from 01.04.2020 to 31.03.2021 2020  34872 
5 from 01.04.2021 to 10.03.2022 2021 20863 
  Total 107203 

 
b) Initially there were teething problems for providing HARPATH access to the 

agency and subsequently, pandemic broke in February, 2020 thereby disrupting 

the functioning. From 17.06.2020 onwards total complaints forwarded to the 

contractor till date are 22748 out of which 8581 complaints were redressed within 

the specified time of 96 hours.  

c) Hon’ble Chief Minister, Haryana during budget speech for the year 2020-2021, at 

point no 151, announced that an incentive of Rs. 100/- per complaint will be given 

to the complainant from 01.04.2020, in case where the complaint is not attended 

within 96 hours. Rs. 100/- has not been given to any complainant due to non-

availability of provision for payment in the HARPATH App as yet.  

  However, a total penalty of Rs. 256.15 lacs has been imposed on the 

Contractor for not attending the complaints within 96 hours.  

***** 

 



f”kdk;rksa dh la[;k 
 

713- Jh o#.k pkS/kjh] ,e0,y0,0% D;k mi&eq[;ea=h d`Ik;k crk,axs fd& 

¼d½  jkT; esa gjiFk gfj;k.kk ;kstuk ds izkjEHk ls vc rd ljdkj dks izkIr 

f”kdk;rksa dh o’kZokj la[;k fdruh gS; 
¼[k½ mu f”kdk;rksa dh la[;k fdruh gS tgka Bsdsnkjksa }kjk dk;Zokgh 96 ?kaVs ds 

Hkhrj iwjh dh xbZ Fkh; 
¼x½ mu f”kdk;rksa dh la[;k ftUgsa 100#0 fn, x, Fks \ 

________________ 
 

nq";ar pkSVkyk] mi&eq[;ea=h] gfj;k.kk 

egksn;] gjiFk ,si 15-09-2017 dks ykWUp fd;k x;k FkkA fcanqokj mRrj bl izdkj gS%& 
 
d½  iksVZy ij orZeku fLFkfr ds vuqlkj] gfj;k.kk yksd fueZk.k foHkkx ¼Hkou ,oa lM+dsaa½ }kjk gjiFk 

gfj;k.kk ;kstuk ds izkjaHk ls vc rd izkIr f”kdk;rksa dh o’kZokj la[;k fUkEukuqlkj gS%& 

 
Øe la[;k dc ls dc rd Ok’kZ f”kdk;rksa dh dqy 

la[;k 
1 15-09-2017 ls 31-03-2018 rd  2017 3616 
2 01-04-2018 ls 31-03-2019 rd 2018 33581 
3 01-04-2019 ls 31-03-2020 rd 2019 14271 
4 01-04-2020 ls 31-03-2021 rd 2020 34872 
5 01-04-2021 ls 10-03-2022 rd 2021 20863 

  dqy 107203 
 

¼[k½  “kq:vkr esa ,tsalh dks gjiFk dh igqap iznku djus esa “kq:vkrh leL;k,a Fkha vkSj ckn esa] 

Qjojh 2020 esa egkekjh QSy xbZ ftlls dkedkt ckf/kr gks x;kA 17-06-2020 ls vc rd 

Bssdsnkj dks Hksth xbZ dqy f”kdk;rsa 22748 gSa] ftuesa ls 8581 f”kdk;rksa dk fuokj.k 96 ?kaVs 

ds fufnZ’V le; ds Hkhrj fd;k x;k FkkA 

¼x½  Ekkuuh; eq[;ea=h] gfj;k.kk us o’kZ 2020&21 ds ctV Hkk’k.k ds nkSjku] fcanq la[;k 151 ij 

?kks’k.kk dh Fkh fd 01@04@2020 ds ckn vxj 96 ?kaVs esa f”kdk;r dk fuokj.k u gks rks 

f”kdk;rdrkZ dks 100@&:Ik;s izfr f”kdk;r izksRlkgu jkf”k nh tk,xhA vHkh rd gjiFk ,si 

esa Hkqxrku dk izko/kku miyC/k u gksus ds dkj.k fdlh Hkh f”kdk;rdrkZ dks 100@& :Ik;s dk 

Hkqxrku ugha fd;k x;k gSA 

gkykafd] 96 ?kaVs ds Hkhrj f”kdk;rksa dk fuLrkj.k ugha djus ij Bsdsnkj ij 256-15 

yk[k :Ik;s dk tqeZkuk yxk;k x;k gSA  

 

************ 


