713.

The Number of Complaints

SH. VARUN CHOUDHRY, M.L.A. : Will the Deputy Chief Minster be pleased to

state:-

a)

b)

the year wise number of complaints received by the Government since the
inception of HARPATH Haryana scheme till to date in the state;

the number of complaints where the action has been completed within ninety six
hours by the contractor; and

the number of complainants who were given Rs. 100/-?

DUSHYANT CHAUTALA, DEPUTY CHIEF MINISTER, HARYANA

Sir, the HARPATH App was launched on 15.09.2017. The point wise reply is as under:-

a)

b)

As per current status on the portal, the year wise number of complaints received
by Haryana PWD (B&R) since the inception of HARPATH Haryana scheme till

to date is as under:-

Sr. From-To Year | Total No. of complaints
No.

1 | from 15.09.2017 to 31.03.2018 | 2017 3616

2 | from 01.04.2018 to 31.03.2019 | 2018 33581

3 | from 01.04.2019 to 31.03.2020 | 2019 14271

4 | from 01.04.2020 to 31.03.2021 2020 34872

5 | from 01.04.2021 to 10.03.2022 | 2021 20863

Total 107203

Initially there were teething problems for providing HARPATH access to the
agency and subsequently, pandemic broke in February, 2020 thereby disrupting
the functioning. From 17.06.2020 onwards total complaints forwarded to the
contractor till date are 22748 out of which 8581 complaints were redressed within
the specified time of 96 hours.
Hon’ble Chief Minister, Haryana during budget speech for the year 2020-2021, at
point no 151, announced that an incentive of Rs. 100/- per complaint will be given
to the complainant from 01.04.2020, in case where the complaint is not attended
within 96 hours. Rs. 100/- has not been given to any complainant due to non-
availability of provision for payment in the HARPATH App as yet.

However, a total penalty of Rs. 256.15 lacs has been imposed on the

Contractor for not attending the complaints within 96 hours.

sookoskokosk



> Teraal & EE

713. i T2U1 AlEN], THOTA0N0: FIT IU—HEIHA! HIAT JATGIT fh—

(@) <5¥ ¥ Uy BRYON IS b YR W 3fd Th ARBR bl UG

> Terdl @7 geaR ger fhdA g

@) =9 rerdl B §@ fhd g SiEl SeeRl gRI dRiAe! 96 8¢ &

AR Q0 B T8 o,

@ =9 @Al @ S@r [ 100%0 U Qoo ?

TR dierdl, SY—q&gHa, sRamn

HEIGd, BYUY VU 15.09.2017 Bl df=a fhar T o7 | figaR IR 39 UBR -

®)

gicd WR A R & aR, sRATOM el 101 T (Wa gd Fsd) §RT 80
ERATOT IS & URT I 31d T U< BRIl &l qeidR | Fegar g

$Y G | DY 9 DY AP qei | T TeRml @ g
=T
1 15.09.2017 ¥ 31.03.2018 TP 2017 3616
2 01.04.2018 ¥ 31.03.2019 TH 2018 33581
3 01.04.2019 ¥ 31.03.2020 TP 2019 14271
4 01.04.2020 ¥ 31.03.2021 TP 2020 34872
5 01.04.2021 ¥ 10.03.2022 TH 2021 20863
Hl 107203

AT H Toidl Bl 8RUL &l Ugd UG bR H Ywardl FHw off iR de ¥,
TR 2020 W HEMRI Bt TS RTIA S¥eT 9Ifeid &1 TAT| 17.06.2020 9 3@ TdH
SHER BT Wil Ts FHol [ THRI 22748 &, FoTH ¥ 8581 I TdHRIal &1 AR 96 €
& fAfdee w79 & WIaR far a7 o |
A gEeEl, gRATOM A a9 2020—21 & goic 9RIVT &b aRM, g d@r 151 W
greron & off fF 01,/04 /2020 & 1€ R 96 &< ®  ToHRIG &1 faRor 7 & o
> Teradedt B 100 /—w9 Ui f 1erad weared f 1 & Sl | enfl 9@ 8vur Uy
H I BT UG USRS T B B HROT (B A T rhrIdddl Bl 100 /— w9 B
PTa &1 foar T 2

B, 96 BC & IR Tl &7 MR 81 dRe R ShaR W 256.15

ARG Y BT AT ST AT |

3 3k 3k 3k 3k %k %k 3k %k %k k%



