17 (14/14/181) Sh. Rakesh Daultabad (Badshahpur): will the Home

b)

Reply:

Minister be pleased to state:-

Whether there is any proposal under consideration of the Government to
introduce any new technology to curb the incidents of online frauds in
State; and

If so, the details thereof together with the steps taken or likely to be
taken by the Government to check the increasing cases of frauds by

obtaining bank account details through OTP and other modes on phone
calls ?

Home Minister, Haryana.

Sir, a statement is laid on the Table of the House.



a) Yes sir

b) The State government has operationalised toll-free helpline number 1930 to help victims
of cybercrime get their complaints registered on the portal cybercrime.gov.in, managed by the
Ministry of Home Affairs, Govt. of India. Manned with eighteen specially trained policemen and
officers, 1930 has been integrated with 112 to widen its reach among general public. A Cyber
Forensic Laboratory has also been set up at Panchkula to examine incriminating devices seized
by investigating officers of cybercrime. Along with Digital Investigation Training and Analysis
Centre (DITAC) at Gurugram, Cyber Forensic Laboratory also conducts regular training
programs for policemen and officers in inquiry and investigation of cybercrime. CyCord and
CyTrain - portals run by the Ministry of Home Affairs, Govt. of India are being utilized to
coordinate with other states in matters related to cybercrime and getting policemen and
officials trained in investigation and supervision of cybercrime cases respectively. It is
harnessing ‘Artificial Intelligence-powered Solution for Telecom SIM Subscriber VeRification’
(ASTR) developed by the Department of Telecom, Govt. of India to identify and block SIM cards
procured on fake documents and being used for committing cybercrimes. The state police is also
a part of two JCCTs (Joint Cybercrime Coordination Center) set up by the Ministry of Home
Affairs, Govt. of India to facilitate inter-state coordination against cybercrime. Police department
is also considering to increase the number of call lines of cybersecurity helpline number 1930
and set up five additional cyber forensic laboratories across the state.

In addition, the State government has set up 29 cyber police stations to exclusively investigate
incidents of cybercrime. Cyber Desks have been set up in all territorial police stations in the
state to receive and investigate complaints of cybercrime. These cyber police stations and cyber
desks have been manned with over 1000 policemen and officers specially trained in
investigation of cybercrime.

To make people aware about cybersecurity, the first Wednesday of every month is observed as
cybersecurity awareness day. October 2022 was observed as cybersecurity awareness month.
During the month, the state police through direct interaction, engagement programs and mass
and social media made aware over seventy lakh people of the state about cybersecurity

measures that they should practice to avoid falling prey to cyber thugs.
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